
2-14-1013 

To: Arizona Corporation Comm 
1200 West Washington Street c ,- I ,1 

I - .  -l< - *  
s i _. 3 I , ; i  fEg 19 : ' 

Phoenix, AZ 85007 KJ L L 

From: 

3960 N. Pinal Street 
Flagstaff, AZ 86409 

Regarding: Docket Number #W-02526A-10-0499 

Regarding: Complaint against Klaudia Ness, Secretary of BWC 
Misuse of Money in Checking Accounts 

Attention: Commissioners and Staff: 

My name is  Dianah Ness, and I am a concerned stockholder in 
Bellemont Water Company. My husband is Erik Ness, who is the 
Vice President. For over a year we thought that he was the 
President, because Brad Ness resigned on 11-15-2011, and Erik 
Ness was voted in, but Klaudia Ness in her daily duties refuses to  
give us the minutes, and also refuses to file the paperwork that 
changes the company's officers. She was and is being been paid 
to do these duties, but chooses not too. 

The above listed is just one more reason to send this over due 
I e tter/com pia in t . 
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This letter is to inform the ACC of what has been taking place a t  
Bellemont Water Company. 

In May 2011, the Commissioners decided to place an injunction on 
The Ness's (Brad, Gloria, Erik, and Dianah). We feel like this 
decision was wrongly thought out. There was not enough current 
information given during court. During these meetings a t  court, 
Erik Ness, President(or Vice President) requested that an interm 
manager be appointed, but Ayesha Vohr from the Legal 
Department disagreed. 

The main checking account bank statement has been coming in 
the mail to the above listed address. The last standpipe account 
bank statement received was March of 2012. It has almost been a 
year. We have no idea what is in that account except that we see 
large transfers from that account into the checking account. 
(Judge Stern has ordered Klaudia Ness many times to send out all 
bank statements). 

The Legal Department from the ACC thinks that there is a problem 
with the mail where we live. Well, 7 people live in a household, 
and only 5 receive mail. I, Dianah Ness, collect the mail everyday, 
and put it into the same spot. 

The Legal Department also tells us to call Rodney Wilson, CPA if 
we need any books or bank statements. Everytime that we call 
Rodney Wilson, CPA, he claims that he IS NOT the CPA for BWC. 
He has never given us any information. We had to take him to 
superior court in Flagstaff in order to receive the taxes for 2007 
and 2008. Rodney will not cooperate with us, and always tells us 
that Klaudia does all the work, and that we need to call her. 
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(Klaudia refuses to take our calls) 

We were told by the ACC and Klaudia Ness that the standpipe 
account was to only be used for an alternative water source. 
Instead it is being spent a t  an alarming rate. (Some copies of bank 
statements are enclosed. I cannot send 15 copies of each bank 
statement a t  this time). 

One issue that Ayesha Vohr discussed was that when paying a cell 
phone bill for Bellemont Water, the phone needed to be in 
Bellemont Water's name. This has never happened. The phone is 
listed under Klaudia Ness, and has been paid like that for 6 1/2 
years. I'm not sure how the IRS would feel about this, beings that 
it is a corporation. 

It is time to take a look a t  the breakdown of the bank statements. 
(if you need copies, please let me know. Some partial bank 
statemtents are enclosed). 

October 2011 
Gas 518.14 (see note below) 
Personal Cell Phone 260.00 
Wicked AZ Coffee 8.50 
Wash/Lube 31.99 
Pit Stop 75.25 

Note: Klaudia Ness lives 30 miles round trip from Bellemont 
Water. She has mentioned many times on occasion that she only 
goes out to the well 3 to 4 times a week. Let's figure this out. 
$518.14 divide $3.50 per gallon equals 148.04 gallons times 15 
miles per gallon equals 2,220 miles traveled per month. Let's say 
that she goes out there 7 trips, once a day. 30 miles x 7 trips 
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equals 210 miles for BWC per week. 4 weeks times 210 miles 
would be 840 miles per month, not 2,220. There were months in 
the past that she spent over $800.00 in gas. She has been 
spending this much since the beginning of 2007. Most of the gas 
spent is for her personal use. 

November 2011 
Gas 304.05 
Beaver Street Brewery 
Wicked AZ Coffee 4.50 
Internet 

54.33 (THIS IS A BAR) 

15.00 (Not in BWC's name) 

December 2011 
Gas 365.15 
Personal Meals 73.51 
Qw est Com m ucia t io n s 
Pro Wireless 180.83 
I nte r net 15.00 
Personal Cell Phone 

126.85(Not in BWC's name) 

250.00( Not in BWC's name) 

January 2012 
Gas 
Internet 

February 2012 
Gas 
Personal Meals 
Lube Shop 
Star buc ks 
internet 

376.12 
15.00 

259.02 
219.02 
83.75 
21.68 
15.00 

March 2012 
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Gas 
Internet 
Personal Meals 
Qwest Communications 
Auto Zone 
Wicked A2 Coffee 
Aspen Family Medicine 
Personal Cell Phone 

April 2012 
Gas 
Personal Meals 
Personal Cell Phone 
Internet 

May 2012 
Gas 
Personal Meals 
Internet 
Personal Phone Bill 

June 2012 
Gas 
Collins Irish Pub 
Personal Meals 
Qwest Com m u n ica t ions 

Lube Shop 
Internet 

445.17 
30.00 
115.22 
182.86 
147.73 
8.00 
25.00 
159.24 

235.02 
44.39 
266.22 
15.00 

301.29 
58.08 
15.00 
268.72 (these are large phone 

bills for one person) 

262.03 
15.00 (THIS IS A BAR) 
55.52 
183.99( Lots of phone bills for a 

87.68 
15.00 

small water company) 

J u l y-n o statement 
5 



August 2012 
Gas 
Personal Meals 
All Ways Health 
Qwest Communications 
internet 

Septem ber-no statement 
Octo be r-n o s ta  tem en t 

November 2012 
Personal Meals 

Qwest Communications 
Sears & Roebuck 
internet 

January 2013 
internet 
MVD/ Personal Registration 
Gas 
Personal Meals 

Vision Works (personal) 
Marshalls 
Personal Cell Phone 

241.03 
99.46 
87.00 
211.40 
15.00 

231.20(divide by 4 thats 57.80 a 

95.86 

15.00 

week) 

60.17 

15.00 

356.69 
164SO(divide by 4 thats 41.13 a 

149.95 
25.17(department store) 
302.40( really high phone bill) 

191.06 

week) 

The cell phone bills seem to be very high for one person. My 
husband has 4 phones on his account (al l  Iphones), and the bill is 
under $300.00 a month. How does one phone cost so much per 
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month? 

Another issue that seems to be forbidden by the ACC is taking 
withdrawals from the account. One time my husband, Erik Ness 
took a withdrawal: Klaudia Ness and Rodney Wilson told us that it 
was a huge NO NO with the ACC. Yet she takes withdrawals. 
Another standard that Klaudia does not have to hold herself 
accountable. (see enclosed statements regarding withdrawals). 

The next issue of business is the standpipe account. We have 
been told from Klaudia Ness and the ACC that the standpipe 
account is only to be used for an alternative water source. Most 
of the above transactions on these bank statements have been 
financed through this account. 

Taking money from the standpipe account, and using it for 
personal reasons is the only reason that The Ness's received an 
injunction against the bank accounts. This is a double standard. 

After looking through all the main checking account bank 
statements since 2006-present time this is what I've found to be 
true. Here is a brief summary of approximate figures. 

Brad Ness $2,735.89 
Erik Ness $10,250.72 
Klaudia Ness over $100,000.00 

There was a time that my husband, Erik Ness had gone to the well 
in Flagstaff, AZ. He came from Rimrock, AZ which is 160 miles 
round trip. He also left the well, and ran back and forth to 
Flagstaff picking up parts for the well. He charged $79.80 worth 
of gas. M y  husband and I used the debit card for approximately 
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$52.00 to take a prospective buyer out for dinner. After using the 
card twice, Klaudia Ness went to the bank and told them that my 
husband was misusing the account, and she cancelled his card. 
Should her card be cancelled? 

One additional issue that the ACC is unaware of is that there is no 
accountability for Klaudia Ness. I believe that she acts like she is 
the President, the Vice President, the Secretary, and the 
Treasurer. (this is against the By-laws of the corporation). 
Regarding the standpipe: The standpipe has cash. No one knows 
the amount of the cash, except for Klaudia. She is the only one 
who makes deposits. She is the only one who spends the money. 
Did it ever make sense to put only one person in control? THERE 
ARE NO ACCOUNTS AND BALANCES in this situation. She even 
told her husband, Elliott Ness that he was not allowed to be 
involved with the standpipe or the money. He believed her, and 
she changed the locks, and took control once again. 

I ask you, Commissioners and Staff, are you going to put an 
injunction against Klaudia Ness? Is she allowed to use BWC funds 
for glasses, department stores, additional gasoline beyond belief, 
medical assistance, personal cell phone, internet, land line 
phones, and BARS? Please look into this matter, as it has been 
going on way too long. 

We believe that the Commissioners, along with the Staff and 
Klaudia Ness have caused and continues to cause us, (The Ness's) 
to lose this business and our personal investment. 

Si n ce r e I y, a 

/ a 
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Account number: 

~~ ~ 

W d b  F8rgo Row8rds for Business Check Card Get your most current point balance and redeem rewards at 
Total points availabk as of M8n012 6ps8 WellsFargoRewad&com or ca/l f-888-246-1834. 
Points earned in the month of May 
Points redeemed in the month of May 

0 

0 

Transaction history 

WthdmIs/ Ending daily 

The Ending Daily Balance does not r e k t  any pending wi&drowCs w hdds on deposited hmds that may have been outstanding on your cucount when y w r  
tnms4ctionspted. If yw hadinruflicient available funds when a tnmsaction posted, fecs may have been asses&. 

Summary of checks written (checks listedare also displayedin the preceding Transaction history) 

Number Dote Amount 
1381 616 1.509.60 



Account nurnbec- August 1,2012 -August 31,2012 Page 2 of4 h 
Transaction history 

Check Dcporirs/ withdnndd Endhgdaily 
Credits Debits balance lhte Number Desctiption 

- i3f3 - DcpositMadeInfi&ancMtore - __- 516.24 
Check Gd Purchase 08/02 WM Su~ercenter1425 Flmstaff AZ 15.32 a- - - " -  

The Ending Dairy Bolonce does not reRect M y  pending withdmwals OT holds on deposited fundr thot may haw been wtstandlng on your account when yas 
transadions posted. ifyou hodinscdticiPnt available funds when a transaction posted, fees moy have been assessed 

Summaty of checks writt.n (checks listed are also displayed in the preceding Transaction history) 

Number Date Amount 
1388 0l3 1 ,m.oo 



Account number- c y  anuary 1,201 3 -January 31,2033 3 Page 2 of 5 

Transaction hlstory 


